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Position Description

PricewaterhouseCoopers

Partner

Global Relationship Management Program

PRICEWATERHOUSECOOPERS

Drawing on the talents of more than 144,000 people in 152 countries, PricewaterhouseCoopers provides a full range of business advisory services to leading global, national, and local companies and to public institutions.  These services include audit, accounting and tax advice; management, information technology and human resource consulting; financial advisory services including mergers & acquisitions, business recovery, project finance and litigation support; business process outsourcing services; and legal advice through a global network of affiliated law firms.  We have organized industry-focused teams to provide multi-disciplined services to 22 industries globally.

PricewaterhouseCoopers’ mission is to become an employer of choice, known for its commitment to work/life effectiveness.  We will continue and expand initiatives already in place, such as telecommuting, flexible work arrangements, and paid parental leave, and develop new ones, including unpaid leaves of absence up to six months with a job guarantee and paid sick time for emergency care of immediate family.

PWC’S PRACTICE DISCIPLINES
PwC utilizes a three-pronged approach to the market, pairing Relationship Management Partners with Industry-focused and Service Delivery-focused Partners, to form client-centric "Global" and "Theater" relationship development, analysis and delivery teams.  All team members will have reporting relationships to their individual disciplines, yet act as a virtual selling and delivery team.  By combining the individual thought leadership and the aggregate strength of this team and focusing on certain industry/client segments, institutionalized relationships and sustainable revenue streams can be achieved.  

POSITION

Partner, Global Relationship Management Program (United States and Europe)

INITIAL POSITION DESCRIPTION AND RESPONSIBILITIES

The Global Relationship Management Partner will help build and institutionalize the Global Relationship Management Program throughout PwC.  He/she will possess a unique blend of skills to develop Global 200 client relationships and provide client senior management with peer-level guidance and counsel on the major issues of the day.  The successful candidate in this role will be judged on four factors.    

1. Scale and quality of the client relationship, including growth – both breadth of services offered and penetration into client organization.

2. Importance of issues PwC is dealing at client; a majority of the key client issues.

3. Profitability of the consulting relationship with the client, vis-a-vis their total annual consulting expenditures (biggest share of clients consultant-dollars).

4. Overall value satisfaction of the client with PwC Services.

Establishment of the type relationship envisioned by this model, is driven by executives with  significant seasoning and experience in the consulting industry, accompanied by a passion for developing lasting and meaningful client relationships.  The successful candidate’s skills will transcend the traditional order-taker role and will not be judged solely, or even a majority, on “business development”.  PwC desires to institutionalize customer relationships with the best-managed, most profitable firms within its target Global-1000 industry segments.

The overall responsibilities of the Partner will be to provide leadership and management direction to further establish PwC as the premier consulting firm to Fortune/Global 1000 companies.  This position will report to Robert C. Borsch, Managing Partner, Global Relationship Management Program, Account Leader for all industries and/or geographies.

Specific duties and responsibilities are as follows:

· Establish solid working relationships with the firm’s leadership and management, as well as with a key Industry and Systems Integration Partners within PwC.

· Serve as Client Relationship Development Partner for regional client prospects and clients.  Duties will include day-to-day relationship development, management, and ultimate responsibility for ensuring longevity of the consulting relationship.  Success will be judged based on the following elements: new assignment generation, quality assurance compliance; development of long-term, “institutionalized,” Fortune/Global 1000 client relationships; and the profitable achievement of PwC’s growth and revenue objectives.

· Represent PwC in all appropriate Regional Relationship Management and Consulting Team business development opportunities.

CANDIDATE BACKGROUND
Qualifications and experience sought in successful candidates include the following:

· Proven senior-level, client and industry-centric business development officer, historically responsible for generating and/or managing a $15+ million annual revenue stream. 

· Proven track record of developing and “institutionalizing” senior-executive relationships within Fortune/Global 1000 companies.

· At least fifteen years of combined consulting and general industry experience.  Demonstrated ability to lead and manage consulting business development practices and develop internal relationships. 

· Proven ability to sell measurable value via leading edge solutions tailored to specific industry/business problems.  Proven business development experience resulting in the sale of large, sophisticated consulting assignments to senior management.

· Extensive experience as engagement Selling Partner of large, complex, multi-million dollar consulting assignments.  In-depth understanding of and experience with a wide range of consulting skills and methods coupled with sound business judgment.

· Consulting expertise with an emphasis on:

-
Demonstrated ability to develop business on client-centric teams at the most senior-level of management within client prospects.

-
Track record of generating high-profit consulting revenues.

-
Proven ability to mentor and develop consulting staff.

· Strong consulting skills gained through experience within a recognized consulting firm environment:


-  Excellent communications ability, both written and oral.


-  Professional bearing and personal appearance.


-  Boardroom consulting presence, client development skills, and revenue generation.



-  Demonstrated leadership skills.

· Educationally qualified with an undergraduate degree; advanced degree or graduate degree (MBA) preferred.

SALARY

A competitive compensation package to include base and incentive components will be paid for the position described in this proposal.  The selected candidate(s) will be eligible to participate in the firm’s Partner-level benefit package, including vacation, health and long-term wealth accumulation plans.
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